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GUIDELINES FOR REOPENING  
THE MASHANTUCKET PEQUOT GAMING ENTERPRISE 

 
 To provide a widespread plan for safe resumption of the operation of the Mashantucket 
Pequot Gaming Enterprise (“MPGE”) and any other businesses operated at MPGE, the following 
restrictions and guidelines (“Guidelines”) are to be implemented to protect the health, safety and 
welfare of the Tribal Community, employees and visitors to Mashantucket by reducing the risk of 
transmission of COVID-19.  The Guidelines set forth the minimum required standards and are not 
all inclusive, as there are additional requirements which may be issued by Tribal regulatory 
departments, such as Land Use, TOSHA, Food and Sanitation, etc., consistent with Tribal law.  
 

These Guidelines have been developed upon consultation with the Mashantucket Pequot 
Tribal Nation’s (“MPTN”) Chief Medical Officer, MPTN regulatory staff, and other appropriate 
personnel, and in accordance with industry practices and guidance.  They are designed to prioritize 
the public health, safety and welfare in response to COVID-19. Except as otherwise noted here, 
these Guidelines shall become effective June 15, 2020.   

 
These Guidelines are subject to modification as follows:  

(1) As authorized in TCR061120-01 of 01, upon written submission of a 
proposed modification of the Reopening Guidelines by an Employer (as defined below) to 
the MPTN Land Use Commission Administrator, the Administrator (or his designee) shall 
within 24 hours convene a telephonic or in-person meeting with the MPTN Chief Medical 
Officer and General Counsel (or their designees) to review and approve or deny the 
proposed modification, which decision shall require the consent of the Chief Medical 
Officer (or his designee). This decision shall be final unless overturned by the Tribal 
Council. 
 

(2) The Land Use Commission Administrator, upon suggestion of the MPTN Chief Medical 
Officer, may modify these Guidelines pursuant to the process set forth in TCR052220-03 
of 03.  
 

(3) By Tribal Council. 

GUIDELINES 
 
Physical Distancing 

1. All employers in Mashantucket, including MPGE and any tenants, vendors, or other 
businesses operating at MPGE(“Employers”) must install visual physical 
distancing markers such as floor tapes, signs, and/or partitions to keep all guests a 
minimum of six (6) feet apart to minimize face to face contact, to the extent 
possible, and at least six (6) feet of distance between employees and guests. 

2. To the extent feasible, Employers shall install physical partitions where employees 
and guests cannot maintain a safe distance. Plexiglass protective barriers must be 
placed at all transactional locations including, but not limited to, hotel check-in, 
cage, rewards booths, and retail shops. 
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3. Seating shall be rearranged to meet physical distancing guidance.  Where seating 
cannot be rearranged, certain seats will be blocked off or marked as out of service.  

4. Work stations must be rearranged to maintain safe distancing for employees. 
5. Pursuant to Tribal Council Resolution, guests may gather in groups of five (5) or 

less. 

Entry onto Property 

6. All persons (employees, vendors, and guests) entering MPGE are required to go 
through non-invasive thermal temperature checks.  Notices must be posted 
informing those entering that they are required to inform Security if they answer 
“yes” to any of the COVID Food & Beverage Establishment Guidelines Checklist 
(“Checklist”) questions upon entering the property.  If a person has an elevated 
temperature over 100.4 degrees Fahrenheit, or answers “yes” to any of the Checklist 
questions, the person will not be allowed entry and will be asked to get evaluated 
by their medical provider consistent with Centers for Disease Control (“CDC”) 
guidelines and the recommendations of the MPTN Chief Medical Officer. 

7. All persons are required to wear masks that completely cover the nose and mouth 
at all times while on MPGE property, unless eating or drinking. If a guest does not 
have a mask or cloth face covering upon entering MPGE property, a face mask 
must be provided to the guest if they are to remain on site. Refusal by the guest to 
wear the mask will result in dismissal of the guest from the property. 
 

Employee Protocols 

8. Each Employer shall appoint an administrator responsible for complying with these 
Guidelines. 

9. All employees, including all employees of any tenant, vendor or other business 
operating at MPGE (“Employees”), are required to inform their direct supervisor 
immediately upon becoming aware of a positive COVID-19 case at MPGE. In that 
event, the Employer made aware of the positive COVID-19 case shall immediately 
perform contact tracing consistent with CDC guidelines, any applicable laws, and 
any other available resources. 

10. All Employers must maintain staffing schedules in such a manner to facilitate 
contact tracing, if necessary. 

11. Any Employer, who does not have adequate personal protective equipment for its 
Employees, including but not limited to masks, may not open. 

12. All Employers shall limit the need for the use of shared equipment among 
Employees. If sharing is necessary, shared equipment must be cleaned after each 
use. 

13. All Employees must attend training with regard to the COVID 19 safety protocols, 
including the rules contained in these Guidelines, and protocols on how to clean 
and use cleaning/disinfectant products safely. If any on-site duties are 
subcontracted, the Employer shall ensure subcontractors are properly trained. 
Training shall be provided at no cost to the Employee and during working hours. 

14. Employers must conduct daily health checks, including asking Employees to 
confirm they have not experienced COVID-19 CDC-defined symptoms and to 
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monitor their own symptoms.  Symptoms to monitor include cough, shortness of 
breath, fever, chills, repeated shaking with chills, muscle pain, headache, sore 
throat, new loss of taste/smell.  Employees shall stay home if sick. 

15. Employees shall be encouraged to report COVID-19 related safety and health 
conditions. Employers shall document all such reports and follow up as appropriate, 
and no Employee may be retaliated against for raising such concerns. 

16. Non-essential Employee amenities shall be closed or removed. 
17. Uniforms will be quarantined for 48 hours or thoroughly cleaned prior to returning 

to use. 
18. To the extent feasible, Employers will stagger shift start/stop times and break times, 

and permit Employees to work from home, in order to minimize contact across 
Employees. 

Cleaning and Sanitization 

19. Personnel must be regularly deployed to clean and disinfect all public and high-
touch areas (front-of-house and back-of-house) and surfaces throughout MPGE, 
including but not limited to bathrooms, elevators, escalators, slot machines, and 
counters, with products that meet U.S. EPA criteria for use against SARS-CoV-2 
and are appropriate for the surface.  Gloves and protective eyewear are required 
when using cleaning chemicals. All areas and surfaces will be cleaned at least daily, 
or more frequently as appropriate based on use.  Bathrooms must be cleaned 
multiple times per day and hourly during busy times.  Employers shall develop 
cleaning checklists and maintain a log tracking cleaning.  

20. Employers shall utilize, wherever possible, touchless appliances (e.g., motion-
sensored paper towel dispensers, soap dispensers, and water fountains). 

21. Hand sanitizing stations, wipes, and tissues must be easily accessible to all guests 
and Employees throughout the property, including at entrance points in common 
areas, and near commonly used surfaces (e.g., door handles, elevators, escalators).  
Employers shall routinely monitor such supplies so that they may be replenished as 
needed. 

22. Employees must routinely wash their hands with soap for a minimum of 20 
seconds. 

 
Enforcement 

23. Signage must be displayed across the MPGE property, with an emphasis on high-
traffic areas (both front-of-house and back-of-house) that remind Employees and 
guests of Tribal and CDC guidelines including, but not limited to, 
recommendations to physically distance, wash hands frequently, use hand sanitizer 
and wipes, wear masks, and stay home if ill. 

24. Employees will be trained on how to enforce these Guidelines in a safe and 
respectful manner. 

Casino Games   

25. All open table games must include plexiglass protective barriers.  
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26. Effective June 12, 2020, betting spaces for Blackjack and other novelty games must 
be spaced to limit the number of players per table to a maximum of four (4). 

27. Betting spaces for Craps must be spaced to limit the number of players per table to 
a maximum of six (6).  

28. Slot machines will be deactivated as needed to provide appropriate distancing or 
plexiglass shall be placed between slot machines to ensure appropriate separation 
between slot players. 

Hotel Rooms 

29. Hotel rooms will be thoroughly cleaned upon guest departure. Hotel rooms are 
recommended to remain vacant between guest visits for a period of at least six (6) 
to twelve (12) hours, where feasible. All hotels may be occupied up to one hundred 
percent (100%) of room capacity. 

30. Housekeeping will not enter a guest room during a stay unless requested by the 
guest or as needed to comply with established safety protocols. Housekeeping will 
not enter a room to provide cleaning service sooner than 20 minutes after guest 
check out. Housekeeping and room service will use contact-less delivery for items 
requested or food orders. 

Restaurants 

31. All restaurants that are located in an area of MPGE that has been authorized to 
reopen to the general public by Tribal Council shall be authorized to provide table 
service to guests effective June 15, 2020.   

32. All restaurants shall follow the Food & Beverage Establishments Re-Opening 
Requirements and Guidelines to Minimize Spread of COVID-19 Virus. 

33. The maximum indoor capacity for restaurants shall be no more than fifty percent 
(50%) of its regular indoor seating capacity. 
 

Personal Services 

34. Personal Services industries include: day spa, electrology, estheticians, floating, 
piercing, spa, tanning, waxing, massage therapy, hair dressing, nail technicians and 
eyelash technicians. Personal services that require a customer to remove a mask 
cannot be performed in Phase 2. Personal Services performed by any Employer at 
MPGE shall meet the following requirements:  
a. Appointments must be rescheduled to ensure no overlap between 

customers. 
b. Alternate treatment rooms so that no two patients are treated in the same 

physical space consecutively.  
c. Ensure Employees do not share equipment to the extent possible. If shared, 

clean after each use.  
d. Front desks should be outfitted with plexiglass or other similar type barrier. 
e. Install touchless appliances wherever possible (e.g. contactless payment, 

paper towels, soap dispensers, trash cans). 
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f. Locker Rooms: (i) disable every other or every third locker to enforce 6-
foot distancing; (ii) remove any casual seating, other than benches by 
lockers as necessary; and (iii) disable or close-off showers except for rinsing 
before and after any pool activity. 

g. Laundry: (i) Individuals handling laundry shall wear a mask, gloves, face 
shield and protective cover clothes; (ii) Towels, robes, linens used to cover 
or protect customers must be used only once and then be laundered. Used 
towels, linens and capes must be stored in closed containers labeled as 
"used"; and (iii) Plastic/nylons capes or aprons may be washed or 
disinfected with a spray disinfectant.  

h. Customers required to bring and wear facemasks or other cloth face 
covering which covers the nose and mouth. 

i. Close or remove non-essential amenities, e.g. magazines, pamphlets, water 
and coffee machines, self-serve snacks. 

j. Personal Services waiting rooms must be closed. 
k. Employees must wash their hands routinely (at a minimum between guests) 

using soap and water for at least 20 seconds  
l. All Personal Services tools and instruments must be stored in closed 

containers or drawers when not in use. 
m. Arrange service area to maintain at least six (6) feet of distance between 

service tables and chairs. 
   

35. Requirements for specific services identified below shall be followed in addition to 
the general requirements set forth in the section above:  
a. Nail Service Areas: Clean and disinfect workstations and tools between 

customers, including: chairs/stools, magnifying glasses, drawers or any 
storage containers, nail clippers, cuticle pushers, cuticle scissors, callus 
removers, metal nail files, rolling carts, UV/LED lamps, clean jet lines in 
foot tubs. 
i. Install physical barrier where possible (e.g., plexiglass partitions for nail 

service between guest and Employee).  
b. Esthetician Service: clean and disinfect before and after each use: 

workstation/treatment area, facial tables, chairs/stools, trolleys, skin care 
equipment, facial steamers, warming equipment, drawers or any storage 
containers, tweezers, comedone extractors, microblading handles 
(sterilize), reusable razor handles, waterproof barrier under the sheet.  

c. Makeup Artist Service: Clean and disinfect before and after each use: 
chairs/stools, workstation/counter/vanity, trolleys, mirrors, drawers or any 
storage containers, brushes, tweezers, palettes.  

d. Treatment Rooms: Clean and disinfect high-touch areas before and after 
each use: Door handles, Light switches, Counter tops, Treatment tables, 
Trolleys, Face cradles, Product dispensers, Bolsters, Waterproof barrier 
under the sheet.  

e. Waxing: Clean and disinfect before and after each use: 
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i. All Wax Specialists should have 2 of each tool so that when one tool 
is being used on a guest, the other is disinfecting in Barbicide (or 
disinfectant solution) for at least 10 minutes. 

ii. The jars should be emptied after each shift. 
iii. All application bottles should be sanitized after every shift. This 

includes: the cleanser, oil, alcohol, ingrown hair serum, lotions, or 
any other product in the 4 Step Process, and the hand sanitizer pump. 

iv. Sanitize, scrape, and clean any wax around or in trash cabinet, empty 
trash, and replace trash can liner, as needed and after each shift. 

v. Remove excess wax from wax pot using alcohol and sanitize front, 
sides, back, and around the rim, as needed and after each shift. 

vi. Replace wax bed paper after each guest. 
vii. Sanitize wax bed after each guest. 
viii. Dispose of wax applicator each time they are applied to guest's skin. 

Large stir sticks must also be disposed of after each use. 
ix. Sanitize the wax suite after the guest has left the wax suite and 

before retrieving the next guest. 
x. Sanitize pager and/or waterproof barrier under the sheet after every 

guest. 
f. Hair Dressing: Clean and disinfect workstations and tools between 

customers, including: station counters, shears, tweezers, mirrors, styling 
tools, brushes and combs, rolling carts, drawers or any storage containers, 
product on station, chair and headrest. store tools in close containers or 
drawer when not in use. 
i. Employers are required to wear facemask and face shield when 

providing services to guests. 
ii. Shampoo bowls must be disinfected between guests. Allow disinfectant 

to soak for 10 minutes, then scrub down bowl and faucets/ nozzles. 
g. Massage Therapy: Clean and disinfect before and after each use: Door 

handles, Chairs/stools, Light switches, Counter tops, Treatment tables, 
Trolleys, Face cradles, Product dispensers, Bolsters, Waterproof barrier 
under the sheet. Soft surfaces like fleece pads, etc., should not be placed 
between the waterproof barrier and the sheet unless they can be laundered 
in between clients. 
 

Indoor Recreation (e.g. Monza Karting, High Rollers, Tree House Arcade, Swing Suite, XD Dark 
Ride and Hologate Virtual Reality) (NOTE: Only Indoor Recreation facilities identified in MPGE 
Phase 1 and Phase 2 are authorized to be open to the public at this time) 

36. Thorough Cleaning: Complete a thorough cleaning of facility prior to reopening, 
including but not limited to bathrooms, kitchens, seating area and all equipment. 

37. Any Indoor Recreation Employer receiving guests who have not been through 
MPGE-monitored entry points shall complete all “Entry onto Property” protocols 
described in these Guidelines for such guests before admission to the Indoor 
Recreation facility. 
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38. Self Service:  Remove all self-serve items on the premises (e.g. self-service bowling 
ball) and have staff provide such items to patrons directly.  

39. Customer Equipment: Require customers to use only one piece of equipment during 
their visit (e.g. one bowling ball, golf club).  Clean equipment in between customer 
use.  If cleaning or disinfecting equipment is not possible, “quarantine” equipment 
for 48 hours. 

40. All equipment must be disinfected between each guest use with products that meet 
U.S. EPA criteria for use against SARS-CoV-2. 

41. Video and arcade games must be cleaned and disinfected between uses by different 
guests. 

42. Indoor Recreation facilities may operate at fifty percent (50%) of capacity. 
However, the number of customers should be limited to a number that can be 
appropriately supervised by each Indoor Recreation Employer to ensure continuous 
compliance with rules for mask wearing, social distancing, and 
cleaning/disinfecting of equipment and common areas. 

43. Food and beverage service for any Indoor Recreation area is subject to the MPGE 
Food & Beverage Establishments Re-Opening Requirements and Guidelines to 
Minimize Spread of COVID-19 Virus. 

44. All tables, chairs, and standing locations shall be distanced and/or marked to ensure 
social distancing of at least six (6) feet between guests, excluding immediate family 
members, caretakers, and/or household members gathered in groups of five (5) or 
less. 

45. Tables and chairs must be disinfected after use by each guest. 
46. Guests in Indoor Recreation facilities shall be required to wear masks except when 

consuming food and beverages.   
47. Kart Racing. In addition to the above Indoor Recreation requirements, all kart 

racing activities shall be subject to the following:  
a. Every other locker will be disabled for non-use to enforce 6-foot social 

distancing requirement; 
b. Racing suits shall no longer be available for guest use;  
c. In addition to meeting all other protocols for Employees set forth in these 

Guidelines, Employees shall wear a face shield when assisting guests in 
fastening helmet straps or seatbelts; 

d. All guests shall purchase on site or bring their own full face head sock 
(balaclava) to participate in racing activities. Head socks cannot be shared 
between guests. 

e. Guests shall be required to wear a face mask under the head sock;  
f. After each guest use, helmets and neck braces must be placed in an 

ultraviolet sanitizing machine for a disinfecting cycle and then after such 
treatment, sprayed with Lysol disinfectant (or its equivalent). All 
touchpoints on racing karts, including but not limited to all steering wheels 
and all seats must be disinfected between each guest use. 

g. Barriers will be placed by the “viewing rail” to prevent guests from leaning 
against it. 

Fitness Centers and Pools 
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48. All fitness center and swimming pool facilities at MPGE must be thoroughly 
cleaned prior to reopening, including bathrooms, equipment and desks/work 
stations. 
  

49. Fitness Centers:  
a. Install wherever possible, including contactless payments, paper towel 

dispensers, soap dispensers and trash cans.   
b. Customers shall be required to bring their own water bottles.  
c. Locker rooms:  Disable or mark every other or third locker for non-use to 

enforce 6-foot social distancing.   
d. Employees shall clean all equipment frequently and customers must wipe 

down fitness equipment after each use, including weights.  
e. Signage shall be posted reminding customers to wipe down equipment after 

each use and to maintain social distancing of at least six (6) feet at all times. 
f. Sanitizing wipes shall be made available for customers to wipe down 

equipment before and after use. 
g. Guests should wear masks as they enter and exit the gym facility and use 

the restrooms.  
h. Masks are not required for guests who are using gym equipment and 

maintaining social distance of at least twelve (12) feet. Otherwise, guests 
shall wear masks while exercising and maintaining social distance of at least 
six (6) feet. 

i. Gym equipment layout shall be adjusted to ensure that guests maintain 
distance of at least 12 feet during workouts  

j. Consider separate entry and exit to the gym facility.  
k. Temporarily close common areas, break rooms, check-in counters (unless 

touchless).   
l. Consider limiting length of activities to avoid unnecessary exposure, 

decrease congestion and allow for additional sanitization.   
m. Dumbbell/Free weights:  Establish and clearly mark "workout zones" for 

use of dumbbells and free weights.  Free weight exercises that require a 
spotter are prohibited.  Safety measures in all forms must be strictly 
enforced in the weight room.  

n. Front Desks:  Front desks should be outfitted with plexiglass or other similar 
type of barrier.   
  

50. Pools: 
a. Capacity:  Limit the total number of patrons in the pool area and pool to the 

number of people/households that can safely fit on the pool deck area while 
maintaining the 6-foot social distance guidelines, including 3-foot-wide 
walking paths.  

b. Cleaning & Disinfection:  Employees should clean and disinfect frequently 
touched surfaces at least daily and more frequently depending on usage.   
i. Handrails, slides, diving boards, starting blocks and structures for 

climbing or playing;  
ii. Lounge chairs, tabletops, pool noodles, kickboards and balls; and 
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iii. Door handles and surfaces of restrooms, handwashing stations and 
diaper-changing stations.  

c. Instruct guests to arrive in swimsuits and shower prior to arriving.   
d. Modified Layouts/Physical Barriers: Change deck and seating layouts and 

provide physical cues or guides to ensure proper social distancing.   
e. Shared Objects:  No sharing of personal and/or facial items, such as goggles, 

nose clips, snorkels or caps.   
f. Guests should wear masks as they enter and exit the pool facility and use 

the restrooms.   
g. Masks shall be worn throughout the pool facilities with the exception for 

while swimming or when the guest is sitting poolside and no closer than 12 
feet from any other guest, excluding immediate family members, caretakers, 
and/or household members gathered in groups of five (5) or less. 

Large Gatherings/Events 

51. The following guidelines apply to all social and recreational events within 
Mashantucket (including at MPGE), including but not limited to any community, 
civic, leisure, or sporting events; parades; concerts; festivals; plays or live 
performances; conventions; and similar activities, as well as religious, spiritual or 
worship gatherings: 
a. Indoor gatherings are limited to 25% capacity of the indoor space, or a 

maximum of 100 people, whichever is smaller, as long as appropriate safety 
and distancing measures are employed. 

b. Outdoor gatherings are limited to 150 people, as long as appropriate safety 
and distancing measures are employed 

c. Event attendees shall remain six (6) feet apart, excluding immediate family 
members, caretakers, and household members, except when eating. 

d. All event attendees, including Employees, shall wear a mask or other face 
covering which covers the nose and mouth except while eating. 

e. Consider separate exits and entrances. 
f. Encourage contactless or digital ticketing.  
g. Consider ways to schedule staggered ingress in order to minimize lines. 
h. Encourage contactless or digital ticketing.   
i. Performers exempt from wearing masks while performing so long as 12 feet 

apart from the nearest person. 
j. Food and beverage service is subject to the MPGE Food & Beverage 

Establishments Re-opening Requirements and Guidelines to Minimize 
Spread of COVID-19 Virus. 

Miscellaneous 

52. Clothes tried on by a customer in fitting rooms at all retail establishments, including 
but not limited to all Tanger Outlet stores, must either be quarantined for 48 hours 
or thoroughly steam cleaned prior to returning to the retail store floor.  Any items 
returned by a customer to any retail establishment shall be thoroughly sanitized or 
quarantined for at least forty-eight (48) hours. 

53. Contactless payments will be encouraged to the extent feasible. 
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54. Smoking will not be allowed on the gaming floor and will only be permitted in 
remote designated locations with caution signs displayed. 

55. Except as otherwise set forth in these Guidelines, all businesses within MPGE must 
operate at no more than 50% of their normal occupancy capacity. 

56. Employers shall, to the extent within their control, increase ventilation rates and the 
percentage of outdoor air that circulates into the system. 

57. Valet service is not allowed. 
58. Doorways will be arranged for single-direction flow. 

 
 


